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Returns analysis, benchmarking and field analysis in development
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Abstract: Present paper describe the analysis process of customer test parts within the framework of product development (returns analysis) field analysis and benchmarking. The results of such investigations are incorporated, as in the case of calculation and test results, in product development work. The corresponding organisational unit in corporate development accepts orders for such work (for example application engineering) and processes these through to the preparation of an investigation report.  The organisational scope of the process described in this paper covers the development of industrial companies. Concern parts are processed by the relevant functions in corporate quality assurance. The contact for concerns remains the plants and corporate quality assurance. In organisational terms, returns analysis is not tied to any particular structure. The function can be carried out as an independent department or in combination with other functions (application engineering, testing, quality assurance and development).
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